
Hospitals generate truly staggering amounts of data. They’re filled with

different departments, each with its own specific procedures, policies, and

patients. It’s essential that all of this data is aggregated and protected

correctly. Our customer, ValueCare, consolidates different types of data

from multiple sources into clear, concise dashboards, allowing organizations

to make better strategic decisions. They serve customers across a variety of

different markets, including the healthcare sector.

"Managing your own servers is extremely time-consuming. We’re eager to

continue growing and developing, and that means using our time and

resources as effectively as possible. Server management is an incredibly

complex field, and it’s only getting more so. Outsourcing server

management has allowed us to focus on project development, thereby

serving our customers better. When it comes to outsourcing, finding the

right partner is key. We approached a number of different hosting

providers and DigiState immediately stood out from the rest. They’ve

proven to be a perfect match. They’re tech-minded, like we are. They’re a

relatively small organization, so the lines of communication are short– I

speak to the same people every time. And they have extensive expertise

and are familiar with our systems, which allowed them to hit the ground

running.”

Ruud van Weerdenburg has been a director at ValueCare since 2012. He heads the product

development department, where he and his team of developers build risk management and

business intelligence solutions for ValueCare’s customers. Since the company was founded,

they have been creating well-defined, systematic frameworks for application infrastructure.

They started out managing their own servers, but soon decided to outsource server

management in order to focus on their core business.

ValueCare provides data monitoring solutions for hospitals, ensuring that the data they collect

is both accurate and complete. If any discrepancies are detected, a follow-up action is

assigned to the relevant employee. This represents quite a challenge: hospitals are subject to

a complex, ever-changing set of protocols and standards. Constant monitoring is necessary to

ensure that everything complies with the latest regulations.
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“Outsourcing server management allows us
to stay focused on project development.”



We began by analyzing the existing server

environment using standard tools such as

Ansible, Icinga, etc. Due to the large number of

servers involved, we decided to build an online

dashboard to provide ValueCare and ourselves

with a clearer picture of their server

environment. The dashboard offers a full, real-

time overview of key information including

current software versions and resource usage.

Both ValueCare and DigiState continue to use

this dashboard on a daily basis.

We then visited the data center and took stock of their existing hardware, giving us an

accurate picture of the network as a whole. Once this analysis was complete, we used our

tools to standardize the server environment as much as possible. All servers were then

updated to ensure they were running the same versions, giving us a baseline from which to

conduct patching.

In the meantime, we worked closely with ValueCare and their security partner, Motiv ICT

Security, to redesign and simplify the network. We also helped ValueCare to switch from a

single-server setup to one with redundant hardware and centralized storage.

“Motiv worked closely with DigiState to implement several security solutions that enhance

system resilience and boost data security.”

Motiv ICT Security – Richard Wolters

The DigiState approach



Ruud van Weerdenburg:
"DigiState manages all of our CentOS Linux servers and our entire hardware infrastructure. Some of

these servers are our own, while others belong to our customers and are managed remotely.

DigiState takes care of any repairs that are needed and ensures that all servers are regularly updated

to the latest version. Data protection regulations are growing increasingly strict, which can at times

be challenging. Our contact at DigiState, Marin Heideman, is immensely helpful in these types of

situations– he’s always happy to act as a sounding board and to brainstorm solutions with us.

Marin’s input often generates valuable, in-depth discussions among our technical specialists, leading

to new insights and innovations. And we can always count on Marin to come up with a solid action

plan with clearly defined roles and responsibilities.

Together with DigiState, we’ve continued to expand on our automation strategy. For example, they’ve

helped us to more fully automate the process of setting up new systems for our customers. They were

also involved in designing and optimizing our data center and setting up application monitoring.

Thanks to our online dashboard, we always have an up-to-the-minute overview of our systems. Over

time, we plan to gradually shift more and more tasks to DigiState so that we can continue to focus on

project development."

"Our partnership with ValueCare was founded on clear, open communication with

a personal touch. We believe in maintaining direct lines of communication so we

can respond quickly and effectively."

Healthcare organizations handle large

volumes of critical data. This calls for a

strong, proactive approach, in which the

network status is constantly monitored.

Security is also of paramount importance. At

DigiState, we’re serious about security: all of

our systems are secured using multi-factor

authentication (MFA) and we require all of

our vendors to have the correct (ISO)

certifications.

Marin Heideman 

Director at DigiState

As our customers evolve, we keep pace.

We believe in investing in long-term

partnerships like the one we have with

ValueCare. Together, we’ll continue

exchanging ideas, striving to achieve the

best results, and exploring new

technologies and methodologies to help

both our organizations grow and thrive.

We look forward to a bright future

together!

To learn more about what DigiState can do for your organization,

visit us at www.digistate.nlGet in touch


